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Do you need free help with this letter?
If you speak a language other than English, help in your language is available for free. This
page tells you how to get help in a language other than English. It also tells you about other
help that's available.

Spanish: ) Espaiiol
ATEMCION: si habla espaficl, tiene a su disposicidn servicios gratuitos de asistencia lingdistica.
Llame al 1-844-568-2172 (TR5:711).
Kurdish: S4F
A gmspar At B Bl e oey Sl oSl B e s s o ey e Rl g Bl
1-844-568-2179 [TRS:711)..452
Arabic: Uads
1-844-568-2179 8 Jowtl ol ol v gin ) Weds 5 Wasdleds A saed Uad y Wlag sl 130 Ladad s
(TRS: T11)USx 5 lam sl 5

Chinese: FHEadr
AR L HIRSE AR - R LSRR S EAARTS - (EEVE 1-844-568-2179
(TRS:711].

Viethamese: Tigng Viét

CHU ¥: N&u ban ndi Tigng Vigt, cd cac dich vu hd tro ngdn ngir mign phi danh cho ban. Goisd
1-844-568-2179 (TRS:711).

Korean: s=t]
T2 #=HE MEstAeE 25 OH A8 HE[AS FE2 0[=Zshe & SlaLUCh

1-844-568-2179 (TRS: 711122 Hzhill A2,

French: Frangais
ATTENTIOM : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-844-568-2179 (TRS:711).

Amharic: HOICE
R FDR: PTG £ AOUCE NIFY PRCTYT R84 BCEART (158 ALPTHRT HHIEFPA: DL CLhFAD- 2T

£8@r 1-844-568-2179 (e@h05 APAGTF@-TRS:7m ).
Gujarati: szl
Yol ¥l dll w1l dladl 8, Al F:gles einl ¥ala Aesll duizl W2 Gucied & 5l 531
1-844-568-2179 (TRS:711) .
Laotian: WIE0
Tuogu: 1ads Waucdawsm 290, mulSmvgosdiisdiuwrs, loebcdie, ciud

WaLlmUIY. LS 1-844-568-2179 (TRS:711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer: 1-844-568-2179 (TR5:711).

Tagalog: Tagalog
PAUMNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-844-568-2179 (TRS:711).
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Hindi: e

S 2 A0S A1 TEET T £ A7 S99 (g g ST AT 49T S £11-844-568-2179
(TRS:711) . 9T Hie i

Serbo-Croatian:  Srpsko-hrvatski
OBAVIESTEMIE: fke govorite srpsko-hrvatski, usluge jezitke pomodi dostupne su vam besplatne.
Mazovite 1-844-568-2179 (TRS- Telefon za osobe sa oftedenim govorom ili sluhom: 711 .

Russian: PycceMiA
BHMMAHWE: Ecnu Bbl rOBOQMTE HE PYCCKOM ASBIKE, TO EaM OCTYNHEI BECMASTHBIE YONYMM NEPEE0aE.
3soHWTE 1-B44-568-2179 (tenetarn: TR5: 711 ).

Nepali: =qret
T EAE quéﬁﬂmﬁraﬁ@ﬁ;mﬂaﬂﬁaﬁﬁrﬁ STT TETIAT DATEE I3 TTAT ITa18
T | Thid 7114, 1-844-568-2179- (EfEams: TRs:711 |

Persian: s
L2l o and 8 L gl s gl e g it € o Bl 8 gl o B das
€ il 1-844-568-2179 (TRS:711)

¢ Do you need help talking with us or reading what we send
you?

e Do you have a disability and need help getting care or taking
part in one of our programs or services?

¢ Or do you have more questions about your health care?

Call OptumRx Member Services for free at 1-844-568-2179. We
can connect you with the free help or service you need. (TRS #:
711)

We obey federal and state civil rights laws. We do not treat people in a different way because of their
race, color, birthplace, language, age, disability, religion, or sex. Do you think we did not help you or
you were treated differently because of your race, color, birthplace, language, age, disability, religion,
or sex? You can file a complaint by mail, by email, or by phone. Here are three places where you
can file a complaint]
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Office of Civil Rights Compliance
310 Great Circle Road, 3W
Mashville, Tennessee 37243

Email: HCFA Fairtreatment@tn. gov
Phone: 855-857-1673
(MRS T11)

You can get a complaint form
online at

hitps. /v _tn. govicontent/damit
nftenncare/documents/complaint
form. pdf

MCO Information

U.S. Department of Health & Human
Services

Office for Civil Rights

200 Independence Ave SW, Rim 509F,
HHH Eldg

Washington, DC 20201

Fhone: 200-362-1019
(TOD). 800-537-7697

You can get a complaint form online at:
hittp:ffarenw. hhs. goviocr/officefilefindsas.
hitrmil

Oryou can file a complaint online at;
hitps://ocrportal. hhs.goviocrporialilobb
y.jsf
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éNecesita ayuda gratuita con esta carta?
Si usted habla un idioma diferente al inglés, existe ayuda gratuita disponible en su idioma. Esta
pagina le indica como obtener ayuda en otro idioma. Le indica también sobre otras ayudas
disponibles.

Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
Llame al 1-844-568-2179 (TRS:711).

Kurdish: TP
L I R S} CRERtS P B P FRgE LFR L .S ENCIT L SE L Sy S P P PR L LR § EE
1-844-568-2175 (TRS:711). 452

Arabic: e
1-844-568-2179 ;8- Jomdl el B8l e 5 Wds  Waslesn 2nacl ey Uis ol 15) adadls

1108, 5 lanalba g

Chinese: P
EECNELERERTI  TTLaERESEEEREER - £EE 1-844-568-2179
(TRS:711).

Viethamese: Tiéng Viét

CHU ¥: NEu ban ndi Tiéng Viét, co cac dich vy hd trg ngén ngi¥ mién phi danh cho ban. Goisd
1-844-568-2179 (TRS:711).

Korean: g0
=8 Bt=HE MEGHA= 25, U Al MHI =2 2 E=2 01Z§te = ZsLICH
1-844-568-2179 (TRS:711).H2 = sl LML,

French: Francais
ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-844-568-2179 (TRS:711).

Ambharic: AFICE
h4OR; (TLE1RT £1E ATICT WPy PO ACE4 BCEAFT 018 APTHEF FHIE+PA: OF fLtAD fTC
L@ 1-844-568-2179 (fPh™F A+ASTF@-TRSTN ).

Gujarati: a2l
yueil: ¥l dll oLl olletal &, dl [:aes eunt wstel Acuad dut 12 Gudsu 8. slet 531
1-844-568-2179 (TRS:711).

Laotian: WITIT0
3
v ] iy & ' L ] 1
TUogIu: 1299 MILEDIWITI 299, NILOINIgoacTia0IVWITI, loBLCS a1, cclinD

WaLlnIL. 1ns 1-844-568-2179 (TRS:711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer: 1-844-568-2179 (TRS:711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-844-568-2179 [TRS:711).
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Hindi: &

ST % qis A7 [Bar aad 2 9f 9% (g I F 19T Ag14aT 9970 37499 £11-844-568-2179
(TRS:711) . 7% ®iel Fi
Serbo-Croatian:  Srpsko-hrvatski

OBAVIESTENIE: Ako govarite srpsko-hrvatski, usluge jezitke pomoéi dostupne su vam besplatno.
Mazovite 1-844-568-2175- (TRS- Telefon za osobe sa oitecenim govorom ili sluhom: 711 ).

Russian: PyccHMiA
BHWMAHMWE: Ecnu Bbl FTOBOPMTE Ha3 PYCCKOM AZbIKE, TO BAM AOCTYNHBI GECNA3THBIE YCAYTH NEPEBOAE.
3eoHuTe 1-844-568-2179 (Tenetaiin: TRS:711 ).

Nepali: AYTSAT
T TEARIR: TS el AUTel Sledgeo o7 TaISh (A AT @Eaar Haes fo1:eh 9AT ITore
@ | DI {5, 1-844-568-2179 (fefears: TRs:711 |

Persian: iy
Lol o anl 8 Lad gl e B0y o ppems T Biges e 0 B 8 iy an ) Aags
B et 1-844-568-2179 (TRS:711)

¢ ; Necesita ayuda para hablar con nosotros o para leer lo que le
enviamos?

e ; Tiene alguna discapacidad y necesita ayuda para su cuidado
o para tomar parte en uno de nuestros programas o servicios?

e ;O tiene mas preguntas sobre su atencion médica?

Llamenos gratis al 844-568-2179 (OptumRx Member Services).
Podemos conectarlo con la ayuda o servicio gratuito que necesite.
Para el sistema TRS (Para los sordos) llame al: 711)

Obedecemos las leyes de derechos civiles federales v estatales. No tratamos a las personas de manera diferente
por su raza, color, origen, idioma, edad, discapacidad, religion o sexo. ;Siente que no le dimos ayuda o que fue
tratado de manera diferente debido a su raza, color, origen, idioma, edad, discapacidad, religion o sexo? Puede
presentar una queja por correo, por correo electronico o en internet. A continuacidn tiene tres lugares donde
puede presentar dicha queja:
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Office of Civil Rights Compliance
310 Great Circle Road, 3W
Mashville, Tennessee 37243

Email: HCFA Fairtreatment{@tn.gov
Phone: 855-857-1673

(TRS 711)

Puede obtener un formulario de
queja en:

hitps:ffiwww tn_gov/content/damit
n/tenncare/documents/complaint
form3P.pdf

MCO Information

U.S. Department of Health & Human
Services

Office for Civil Rights

200 Independence Ave SW, Rm 509F,
HHH Eldg

Washington, DC 20201

Phone: 3800-368-1019
(TDD). 800-537-7697

Puede obtener un formulario de queja
en:

http:/iwww._hhs goviocr/office/filefindex.h
tml

O puede presentar una queja en:
https:/locrportal hhs.goviocr/portal/lobby
Jsf
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